
 

 

 
 

 
ASSISTANCE     ALWAYS CALL OUR GIVEN SPECIFIC PHONE NUMBER!!! 

 

The truck drivers have some tools and spare parts to help you out for small technical problems, but 
make sure you have your personal assistance insurance for big technical problems and that transport 
of your bike can be arranged if your motor has broken-down. 
 
SCENARIO IN CASE OF MOTOR BREAKDOWN OR ACCIDENT 
 

The truck will come for assistance as soon as possible after he has been notified by the Group Leader 
(see also under topic emergency numbers). Please make sure to give the correct address/location for 
the truck driver to find the place through his GPS. When the truck has arrived, the motor will be 
pushed aside in a safe place along the road or if that is not possible clear road signs will be placed. 
 

RENTAL BIKE 
 
When you have small technical problems or minor accident damage with your rental bike, it will be 
repaired on the spot if possible. Only when there is an accident, the used spare parts need to be paid 
immediately to the responsible of the intervention truck. 
When there is big damage which cannot be repaired immediately, there is a spare bike at your 
disposal. This spare bike can only be used to drive to the hotel that day. 
 

It cannot be used for the remaining days of the Posse Ride. 
 

The damaged bike will be loaded into the truck and if possible, brought to the nearest dealer or be 
picked up by HOG assistance. 
If the spare bike is already being used the biker of the damaged motor and/or his co-rider will have to 
ride on the back of another bike, since the truck is not foreseen for transport of passengers. 
 
PERSONAL BIKE 
 
To avoid problems, make sure your bike has had a technical check up before you start the Posse Ride. 
Small breakdowns or accident damages can be repaired on the spot if possible, but we are not 
equipped and it is not the meaning that we repair bikes, because they did not have had the proper 
check up or maintenance beforehand!! 
The used spare parts will need to be paid immediately in cash to the responsible of the intervention 
truck. 
When there is big damage which cannot be repaired immediately, the damaged bike will be loaded 
into the truck and transported to the hotel where you can call HOG assistance or contact your 
personal assistance insurance to do the necessary. In this case also the driver and/or his co-driver 
need to find a seat at the back of another rider’s bike. 
 

A spare bike is NOT foreseen for people with damages or breakdown of their personal bike ! 
 

112 the European EMERGENCY NUMBER 


